
Video:
How to maintain knowledge in your company by Luis Peña

Academy4Business project (reference no. 2022-2-EE01-KA220-HED-000100644) has been
funded with support from the European Commission.

TASKS:

1. Why are the LLM (Large Language Models) not suitable for retrieving tailored
information for a specific company?

2. Luis gave an example of a big ship company. This company was dealing with a
question, how to keep the knowledge of maintaining and repairing huge ships for
future employees. The future employees need to know not only the specific steps, but
also how long the repair of the ship will take, whom to contact in case of a specific
problem etc. In other words they will need answers for very specific questions. The
system prepared for this ship company needed some input from the employees.

Could the ship company employees insert any data or did this data needed to be
curated/prepared?

3. At the end of this video (from 13:19), Luis gave tips about what you need for succesful
use of AI in your company/database. Can you think of your own idea or system, where
you could similarly use AI? 


